


As a small business owner, I know it takes all types of talent and many kinds 
of people to make a successful company.  As Tulsa and America move toward 
increasingly multicultural populations, it is essential that we adapt our 
businesses toward creating and sustaining high-performing workforces that 
embrace diversity and inclusion (D&I) and empower all employees to achieve 
their full potential.    
             
It is our success in creating workplace environments that value differences, 
individual respect, and professional growth that will enable us to attract, 
develop, retain a quality diverse workforce, and create internal cultures 
where each employee is appreciated, honored and rewarded based on their 
achievement and contribution. These D&I factors are key to achieving enhanced 
competitiveness and profitability in a changing marketplace.
 

As a longtime member of the Tulsa Regional Chamber, I was very pleased when the Chamber re-launched 
its diversity business council, Mosaic in 2010.  Under the three-year leadership of chair Shane Fernandez, 
executive vice president of Crafton Tull, the Mosaic council established its mission to “educate, lead and 
influence businesses on creating diverse and inclusive workforce cultures to enhance their competitive 
advantage.” It developed committed members who gather for monthly meetings to discuss ways to advance 
the organization’s mission and create actions to assist businesses in embracing D&I as organizational 
practices to attract and serve increasingly diverse employees and customers.
 
As Shane’s successor as chair this year, I have endeavored to lead the effort to further strengthen 
Mosaic’s mission-centered effectiveness by creating four committees:  Membership, Business Services, 
Communications, and Legislative.  These committees are working to “drill down” to engage our thinking and 
create actions that will enable Mosaic to best serve our mission and grow.  
 
It is also encouraging that economic support of Mosaic has grown from two company benefactors in 2013 
to nine for 2014.  We welcome all interested persons to attend the monthly Mosaic meetings. For specific 
information visit www.TulsaChamber.com/mosaic.  
 
We can all be proud the Tulsa Regional Chamber created Mosaic to “catapult Tulsa into the forefront of 
diversity and inclusion leadership.”
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Mosaic is the Chamber’s diversity business 
council. 

The primary focus of the Mosaic council is to create awareness about the competitive advantage of having 
a diverse and inclusive business climate in our region. Mosaic seeks to leverage the region’s diversity to 
improve perceptions of our community and grow the economy. Ultimately, Mosaic wishes to catapult the 
Tulsa region into the forefront of diversity and inclusion through talent recruitment initiatives and business 
retention and expansion efforts. 

Mission: Mosaic will educate, lead, and influence businesses on creating diverse and inclusive workforce 
cultures to enhance their competitive advantage.

Vision: Mosaic will catapult Tulsa into the forefront of diversity & inclusion leadership.

Why is workplace inclusion IMPORTANT?  
by Hannibal B. Johnson, Author, Attorney & Consultant

Successful businesses learn to leverage diversity and foster inclusion. The diverse segments of our 
community possess incredible purchasing power and constitute the human capital needed to create 
workforces that will propel us forward in an increasingly global economy.  

Matters of diversity and inclusion affect all aspects of the business environment, including workforce 
attraction and retention, overall competitiveness, customer and client bases, and, ultimately, the bottom line. 
When businesses embrace diversity and inclusion, they experience: 

Heightened competitive advantage in a global economy

Broadened creativity and innovation

Expanded perspectives

Improved products and services

Reduced turnover (and hence, lower training costs)

Enlarged markets

Lowered health care costs (as a result of a more supportive, nurturing workplace)

Enhanced employee self-image

Decreased risk of employment litigation

Elevated community profile/standing
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Denise Reid
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In mid-2013 the Business Services Committee organized the first-ever diversity survey to gather baseline 

information about regional companies inclusion efforts. Survey participation went well beyond goal with 

more than 100 companies and organizations participating. The results of this survey will only be shared in ag-

gregate form and will ensure we are making strides in the areas of workplace and workforce inclusion. Below 

are a few snapshots from the survey results; thank you to all who participated.

Company/organization has a policy and commitment to supplier 
diversity? 

CEO/local senior 
management 
team values 
diversity 
programs, 
policies and/or 
practices?

53% Yes 32% No 15% Other
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01 02 03 04 05 06 07 08 0

Highly Value 71%

Value 20%

Somewhat Value 5%

Don’t Know 3%

Does Not Value 1%

56.9% of responding companies had internal policies that provide equity and support for diverse employees

77.2% of respondents had a policy or practice to recruit hire, train, develop and promote diverse candidates

Half the companies and organizations responding had an individual employee responsible for D&I efforts

What’s next? This survey serves a variety of purposes including setting a benchmark for us to measure 
against in the future. We are also using survey results to guide Mosaic over the next year and ensure we are 
providing the best resources for the region’s businesses and organizations.

Inaugural Mosaic 
Survey Results

Of Oklahomans identify as 
LGBT - lesbian, gay, bisexual or 
transgender (Gallop, 2012)

Hispanic population projected 
to increase 8.7% by 2018; non-
Hispanic population is projected 
to grow only 3%

3.5%

9.1%

School-age population (age 5-17) is 
estimated to grow 1.5% by 2018

1.5%UP

Diversity is not just about skin color, mobility, religious 
affiliation, age or sexual orientation. 

When discussing inclusion we should recognize that each individual has lived a variety of experiences and offers diversity of thought 
based on those experiences. The diversity of thought is key but difficult to measure, so we must rely on demographic information more 
easily recognized. The following statistics about Tulsa show just how diverse our population is; this diversity is the key to success in Tulsa. 
Our diversity is an asset that we must harness in order to compete globally.

Unless otherwise noted, information courtesy of the Research Wizard Tulsa MSA Demographic Profile, Aug. 2013.

70.9 %White

8.4% Black

8.1% Native American

1.9% Asian

6.6% Two or more races

4.2% Other Races
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Diversity across 
America Projected population change by age 

group by 2050
 »0-19 years: decrease by 0.7% to 25.7% of 
total population

 »20-64 years: decrease by 1.7% to 54.1% of 
total population

 »65+ years: Increase by 2.3% to 20.2% of total 
population

Female
Male

The female population is projected to grow at a slightly faster rate than males

US Population identifying as LGBT 
(lesbian, gay, bisexual, or transgender) 
is 3.5% (Gallop, 2012)

44%

Projected population change by 
race and ethnicity by 2050

 »White: 7.0% decrease

 »African American: 0.3% increase 

 »Asian American: 4.0% increase

 »All other races (including biracial and 
multiracial): 2.7% increase 

 »Hispanic population is projected to  
double to 30.2%

 »Approximately half identify as white and 
Hispanic. 

3.5%

 »71% of individuals unaffiliated with a religion are 
under age 50

 »Nearly half of Hindus in the U.S., one-third of 
Jews and a quarter of Buddhists have obtained 
post-graduate education, compared with only 
about one-in-10 of the adult population overall. 
Hindus and Jews are also much more likely than 
other groups to report high income levels.

8.7%

16.1%

23.9%

51.3% Protestant

Catholic

Unaffiliated

Other Faiths
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Adults who have changed religious 
affiliation since childhood.



Mosaic is focused on our region but the demographic shifts are happening across the country. The U.S. 
Population is projected to change dramatically between now and 2050, significantly narrowing the majority/
minority divide. The economic impact, both negative and positive, that result from the workforce culture in 
regards to diversity is changing nationwide; we must use our diversity as a resource to support economic 
growth and regional prosperity.



4 ways to cultivate greater diversity in your 
business by Gwen Moran, www.Entrepreneur.com

When Frito-Lay’s Hispanic employee affinity group provided input for a new guacamole-flavored chip, the 
result was a new $100 million product. And while creating a more diverse employee base probably won’t add 
nine figures to your bottom line, it could put you more in tune with more potential customers.

“If everyone looks the same and thinks the same [in your business], you’re probably missing out on some 
important opportunities,” says Mason Donovan, co-author of The Inclusion Dividend: Why Investing in 
Diversity & Inclusion Pays Off (Bibliomotion, 2013).

Creating a more diverse workplace requires a combination of recruitment and policy initiatives. Here are 
four of his best practices.

Go where your candidates are. 
If you’ve made a habit of hiring through your network or 
soliciting resumes through job ads, you may need to make 
some new connections to ensure that you’re recruiting 
the most diverse pool of prospective employees possible. 
For younger recruits, this could mean reaching out to 
historically black colleges and universities, historically 
Hispanic college and universities, university-based lesbian, 
gay, bisexual and transgender (LGBT) groups, and other 
varied groups to let them know about your company. Alumni 
associations of these organizations can help you recruit 
more seasoned employees. Be sure that any job ads include 
an acknowledgement that you encourage diversity in the 
workplace and reinforce that concept with any recruiters or 
executive search firms you use.

Use social media. 
LinkedIn can be a wealth of contacts for 
companies looking for diverse candidates, 
Donovan says. Search LinkedIn groups and 
you’ll find organizations like Professionals 
with Disabilities or Later Life Professionals. In 
addition, create a company page for your firm 
and highlight your commitment to diversity.

Develop diversity-friendly 
policies. 
Same-sex spousal benefits, work-from-home, 
and flex-time are some of the benefits that 
help attract a diverse workforce. Flex-time 
and telecommuting benefits to accommodate 
employees with disabilities who may need 
additional time to get to work or who might be 
better suited to working from home. Emphasize 
the importance of inclusion in your workplace 
by setting your expectations in your employee 
materials and through your management team, 
Donovan says.

Stay in tune with your 
employees. 
As your employee base grows more diverse, 
create a way for staffers to share input, 
suggestions and concerns to maintain harmony 
and reinforce an inclusive culture. In some cases, 
human resources training can help employees 
understand and respect differences, Mason 
says. But it’s important for employees to feel 
comfortable and engaged to retain them and get 
the best work and ideas they can deliver.
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Accounting Principals

Aquavita Creative

Baker Hughes

Bama Companies

Bank of Oklahoma 

Barretto Financial Services

BCBS of Oklahoma

Better Way to Wealth

Blue View (A Digital Agency)

Brady Arts District

Brickhugger LLC

Bronco Manufacturing

Capital One

Celebrating Difference, LLC

Cherokee Nation 
Entertainment

Chinowth & Cowen Realtors

City of Tulsa

Community Action Project

Cox Communications

Crafton Tull 

Direct Connect

Dollar Thrifty Automotive 
Group

EduRec

Everbank

Explorer Pipeline

Federal Deposit Insurance 
Corporation

Fellers Snider

GARBA Event Designs

D. W. Gates Engineering

Gatesway Foundation

Gateway Market

Greenwood Chamber of 
Commerce

Hmong American 
Association of Oklahoma, 
Inc.

Ihloff Salon and Spa

Indo-American Chamber of 
Commerce (IACCO)

J. Hale & Associates, LLC

John Hope Center for 
Reconciliation

KSS Fuels

LaMode Quality Cleaners

Linde Process Plants

McGee Enterprises Inc.

Mental Health Association 
in Tulsa

MetLife

Metropolitan Tulsa Urban 
League

Mill Creek Lumber & Supply

Morton Investigations

New York Life Insurance 
Company

NORDAM

Oklahoma Policy Institute

Oklahomans for Equality

ONEOK

Osage Casinos

Osage, LLC

P&R supply & company

Pancho Anaya

Phillips Theological 
Seminary

Pollard & Associates

Primary Services

Q4 Group

Reliant Live

Residential Title & Escrow 
Services Inc.

Resume Writers’ Inc

Rural Enterprises

Schnake Turnbo Frank

Selser Schaefer Architects

Sole Mates

State Farm

Steven Michael’s 
Photography

Summit Bank

T.D. Williamson, Inc

TARC

Tate Law Firm

TCC-Hispanic Student 
Association

Teach for America

Teri Aulph Consulting

The Insurance Crew

The Oklahoma Center for 
Community and Justice

The Q4 Group

The University of Oklahoma

The Working Staff

Toro Web Designs, LLC

Tulsa Public Schools

TriArch

Tulsa Community College

Tulsa Global Alliance

Tulsa Hispanic Chamber

TulsaPeople

Tulsa Police Department

Tulsa Tech

Tulsa World

Tulsa’s Young Professionals

Hilti

U.S. Cellular

Union Public Schools

University of Oklahoma

University of Oklahoma 
Wayman Tisdale Specialty 
Health Clinic

Valnet

Williams

Workforce Tulsa

WPX Energy

Xposure, Inc.

YWCA Tulsa

Zaida Kepford Language 
Skills

Mosaic Chair
Jim Langdon, Langdon Publishing

Mosaic Committee Chairs
Alaina Jones, Mosaic Communications Committee
Isaac Rocha, Mosaic Business Services Committee
Shane Fernandez, Mosaic Legislative Committee
Derek Gates, Mosaic Membership Committee

Bama Companies
Bank of Oklahoma

Explorer Pipeline
Oklahomans for Equality

Reliant Live
Williams

Mosaic Members

Mosaic Benefactors

Mosaic Supporting Sponsors
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Tulsa, OK 74103
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